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Mayfran China 
Tsubakimoto Mayfran  
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Building B, No.1688, Hongde Rd., Jiading 
Industrial Distric, Shanghai, China 
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For PARTS, SERVICE, PRODUCT, or APPLICATION assistance, please
visit Mayfran International at www.mayfran.com

CONVEYOR / SYSTEM INFORMATION

CUSTOMER SERVICE / PARTS ORDERS:

            If you have any questions or need to order parts, please contact 
            Mayfran International at:
            * Phone: 440-461-4100 / * Fax: 440-461-5565 
            * email: info@mayfran.com
            * Hours: Monday through Friday, 8:00 am to 5:00 pm [EST]
                     

PARTS ORDERING INSTRUCTIONS:

When ordering parts, please specify the following information:

1. SERIAL NUMBER: This is a seven character alpha-numeric designation typically located at the drive end of the
    equipment on the side opposite the drive system.  NOTE: This is also the Mayfran order, or job number.
    EXAMPLE: 08M3250

2. PART NUMBER: Specify the Mayfran PART NUMBER as indicated in this manual or as found on the drawings
    for a particular conveyor.

3. QUANTITY: Specify the number or parts required.

4. NAME OF PART: Provide the proper description, title, or name of the part as indicated in this manual or as found on
    the drawings for a particular conveyor.

5. SHIPPING INSTRUCTIONS: Specify complete shipping instructions such as: parcel post, truck, overnight air freight,
    2nd day air freight, along with a requested ship date.  When no instructions are provided, shipping method will be
    "best way", depending on the nature of the parts ordered and the urgency of the situation.  ALL FREIGHT COSTS
     will be the responsibility of the customer.  Typical freight terms will be COLLECT for shipments within the U.S. and
     EXWORKS for international shipments.

6. DELIVERY ADDRESS: Specify the complete destination address for the parts, including contact name and phone
    numbers.  KINDLY NOTE: Parts can not be delivered to a POST OFFICE BOX.

7. RETURNED PARTS: New parts returned to the factory will be subject to a restocking charge billable to the customer,
    unless parts were sent by mistake from the factory.  No part may be returned to the factory without prior written 
     authorization from Mayfran in the form of a Returned Goods Authorization [RGA] number.

8. SHORTAGE: If any parts are missing, other than parts marked as "back order", call the factory immediately for
    assistance and resolution.
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